Integrated Managed Services

Quiettouch Inc. provides the answer as the preferred business outsource location.
Quiettouch has recently expanded our business through the acquisition of a world-class data centre in
downtown Toronto. With an ever growing portfolio of top tier customers moving elements of their IT to the
Datacentre, Quiettouch is ready to provide you and your clients with a comprehensive business solution.

Our Integrated Service Models are adapted and applied by an Industry Certified Engineering Staff to
comprise the following set of services:

e (o-location Services

e T Infrastructure Out Sourcing

= Hot Site Facilities

= Remote Monitoring

= Fault Isolation and Management
» Alerting and Ticketing Service

= Backup and Storage Management

» Helpdesk Support

» Performance Optimization and Capacity Planning
* Asset Management

e [P —Virtual Private Network

= Managed Services - Outsourcing

= Bandwidth Network Design
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